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WELCOME TO THE PRACTICE
The Practice Team
The Practice Manager
Ekram Ar-Rikaby. 

Reception and Admin Staff
We are fortunate to have well established and experienced teams who have been well trained 
to complete a variety of tasks to support patient care in the practice.

Practice Nurses
Nurse Carol is a Nurse Practitioner.  Apart from usual nursing duties she is also trained to see 
patients with minor ailments and is able to prescribe independently. You may be offered an 
appointment with her rather than with a doctor, although the doctor will be always present 
on the premises for further consultation if required.
Nurse Yasmin is available by appointment for immunisations, removal of stitches, family 
planning and cervical smears. She is an experienced ITU nurse and will be very supportive 
of patients following surgery. She is not a nurse prescriber so will need to get prescriptions 
signed by a doctor after a pill check.

Healthcare Assistants
Rita and Sereeta are trained to provide assistance to doctors and nurses. They can perform 
phlebotomy, minor dressings, ECG, spirometry, ear syringing, blood pressure check, diabetes 
yearly measurements, new patient check, Vit B12 injections, shingles injections, flu and 
pneumococcal injections.  

Training
The practice is approved for undergraduate and postgraduate teaching and training. 

Medical Students
Students from London Medical Schools are attached to the surgery to learn about general 
practice. We appreciate the help given to us by patients who volunteer to attend teaching 
sessions that enable medical students to learn about different medical conditions.

GP Registrars
These fully qualified doctors from the Northwick Park Training Scheme are attached to the 
surgery to gain post-graduate experience in general practice. A registrar will have a number 
of years' experience in a hospital environment typically covering Accident and Emergency, 
Maternity, Geriatric, Paediatric, General Surgery and other specialities.
It is normal for us to have two registrars within the practice at any one time. Each registrar 
has a GP trainer that they work with (either Dr Rajani or Dr Goel). 
The registrar will:

• Consult jointly with the GP trainer 

• Under guidance of the GP Trainer, provide routine surgeries.
   (Consultations are reviewed by the GP trainer with the registrar.)

• Complete home visits and undertake all normal duties of a GP.

Abbotsford and Glengariff
Residential Homes for the Elderly 

Established 1964

Aims and Objectives
We aim to provide each resident at Moss Lane with the individual care  and support they need to  

enable them to continue to lead a comfortable life in a warm and informal environment.

D.E. & J. Spanswick-Smith is a family owned and run business which was established at 
53 & 59 Moss Lane in 1964. Abbotsford & Glengariff are situated in a beautiful old part of 

Pinner, Middlesex.

•  Permanent and respite stay
•  Single and double rooms with en suite facilities
•  All rooms pleasantly decorated and comfortably furnished with  
 TV point, phone point and alarm call bell
•  Own furniture welcome
•  Lift
•  24 hour attendance by dedicated staff
•  Stable staff group
•  High quality home-cooked meals. Alternative diets available
•  All personal laundry done
•  Visiting doctors, hairdressing and chiropody
•  Regular social events and activities
•  Pleasant, well maintained gardens
•  Weekly shopping trip available

D.E. & J. Spanswick-Smith
53-59 Moss Lane, Pinner, Middx HA5 3AZ

www.mosslanecare.com
Phone: 020 8866 0921 Fax: 020 8426 2257

mosslane.residential@virgin.net
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Attract more business by placing your advert here. Simply call 0800 0234 196.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

K.L. 
PHARMACY
K.L. 
PHARMACY
K.L. 
PHARMACY

• NHS & Private Prescriptions

• Collection & Delivery Service

• Private Consultation Service

• Repeat Prescription Service

• Nursing & Care Homes

• Stop Smoking Programme

• Help & Advice with 
Contraception

• Monitored Dosage Systems

• Wide Range of Healthcare 
Products & Services

229 Kenton Lane, Kenton 
Harrow HA3 8RP

Tel/Fax: 020 8907 1227
www.klpharmacy.com

Monday 9.00am - 6.30pm

Tuesday 9.00am - 6.30pm

Wednesday 9.00am - 5.00pm

Thursday 9.00am - 6.30pm

Friday 9.00am - 6.30pm

Saturday 9.00am - 2.00pm

OPENING TIMES

K.L.

PHARMACY
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Video Consultations 
During their time with the surgery registrars may video the consultation for training purposes only. 
The video is of the discussion with the patient only; no medical examination is recorded.
You will always be asked for your consent, both before and after the consultation, if you agree 
to be videoed. The video is treated in the strictest confidence and is purely for the registrars' 
development and training.

Reception 
Reception opening hours are:
Monday 8.00am to 6.30pm
Tuesday 8.00am to 6.30pm (out of hours by appointments only 6.30 to 8.00pm)
Wednesday 8.00am to 6.30pm      
Thursday 8.00am to 6.30pm (out of hours by appointments only 6.30 to 8.00pm)
Friday 8.00am to 6.30pm
We close for practice developments several days a month between 12.30 and 2.00pm.

Registration
To register with the surgery you must come in and complete the registration for and the attachment. 
You must live within our catchment area https://streatfieldhealthcentre.co.uk/new-patients/,  
and not have been previously removed from our list due to breakdown of doctor patient 
relationship. Please bring with you proof of identify and address and ensure you allow 
sufficient time to complete the registration process. All patients need to have a  registration  
appointment with the HCA at which we will confirm your past medical history and current 
medications are correctly recorded. Named GP 
We will register you with a named GP; however you are able to see any GP at the practice.                    

Appointments 
Once you are registered with us, you will be able to book appointments online, order repeat 
prescriptions and access your health record (a separate form is required for this).  Speak to a 
member of the reception or administrative teams for further details. Patients have the right to 
express preference of which clinician they wish to see. In order to book an appointment with 
your preferred clinician, the practice has made available a number of appointments which can 
be booked in advance. However it may not always be possible to see the clinician of your choice. 
If you change address or change your name, please ensure you contact the practice as soon 
as possible; this will enable us to update your records. 
In order to allocate you the most appropriate clinical resource, the receptionist will ask you about 
the nature of your appointment. They may then offer an appointment with the nurse or healthcare 
assistant or other clinical practitioner that may be most suited to the nature of your problem.
If you need to see a doctor, reception will try to provide you an appointment with a doctor of 
your choice; however, this is not always possible and you will be offered an appointment with 
another doctor. All doctors have access to the full medical records and will be able to see your 
detailed medical history.
An appointment with a GP is 10 minutes. Should you have complex or multiple health concerns, 
please ask the reception staff to arrange a double appointment for you; this will help us to adhere to 
our appointment schedule and avoid undue delays to other patients. Patients arriving on time will be 
seen in order of appointment time; but patients arriving late may not be seen, and have to reschedule.
If you are unable to attend an appointment please cancel it as soon as possible so that the 
appointment may be offered to other patients. 
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Telephone Consultations
We offer telephone consultations for problems that you feel the doctor can help you with by 
giving advice over the telephone. Please request a telephone consultation when speaking to 
the receptionist and leave details of your enquiry, your contact number and a brief message. 
The doctor will return your call when convenient. Much advice can be given over the phone; 
this includes advice for minor illnesses and feedback from routine tests.

Booking Appointments Via Internet
Patients can access the appointment scheme and book appointments online. Ask at reception 
for your log in ID and password.  The list of websites for online access are listed on the log 
in print out. 
Services are accessed through the practice website www.streatfieldhealthcentre.co.uk. For 
security reasons current BMA guidelines advise against the use of email. This means we are 
not able to answer queries emailed to us.

Out of Hours
There is one walk-in centre: The Pinn Medical Centre
37 Love Lane, Pinner HA5 3EE

Two GP Access Centre across Harrow: (By appointment only)

Alexandra Avenue Health and Social Care Centre
Rayners Lane, 275 Alexandra Avenue HA2 9DX               

The Belmont Health Centre
516 Kenton Lane, Harrow  HA3 7LT. 

If you have an emergency when the surgery is closed please always call 111 and they will 
direct you to the best service.

Repeat Prescriptions
Requests for repeat prescriptions need to be with the practice 48 hours before the required date.
Requests for repeat prescriptions can be made either by put your request in writing to the 
practice, or order online using Access Online.

Home Visits
Most problems are best dealt with at the surgery. This includes children with temperatures 
and rashes who are best examined at the surgery where we have the necessary equipment. 
Home visits are at the discretion of the GPs and are usually for those patients who are 
housebound or have significant health issues. Should you require a home visit, please use 
the call-back system, logging a call before 10.00am. A clinician will then telephone you to 
discuss your request.

keep updated,  cl ick to:  www.streatf ieldhealthcentre.co.uk

Test Results
Test results are available to view online if you have set up this access. You will be able to 
view any GP comments here.
If you do not have online access, please allow 8-10 working days before telephoning for test 
results. 
Please do not telephone for test results before 1.00pm. 
A receptionist can inform you of your results and the appropriate course of action to take. 
Please note that different test results may arrive at different times.

Non-NHS Services
The practice is contracted with NHS Harrow to provide NHS set services to those people 
living within our area who are entitled to health services under the NHS. However, there 
are services that fall outside the NHS contract and fees are charged for these services. Please 
ask at reception for the list of charges.

Disabled Access
There is wheelchair access and toilet facilities are available for the disabled on the ground floor.

Carers?
Many patients have an unpaid Carer; these carers make a big difference to the patient and 
provide much support. Let us know if you are looking after someone so we can provide you 
with services specified for carers.
Careline personal alarm service: Tel 0208 861 3242
Email: careline@harrow.gov.uk. Website: www.harrow.gov.uk 
Provided for Carers:

• Health Check      

• Flu Vaccine

Comments & Complaints
If we do something well, we would very much appreciate your feedback. Comments cards 
are available in reception and are discussed at practice meetings. We display all comments 
cards on the dedicated noticeboard in reception. Please ask for a card at reception.
We strive to offer an excellent service to our patients but do acknowledge that sometimes 
things can go wrong. If you are concerned about the service you have received or want to 
make a complaint, please speak to a member of the team. The complaints manager is the 
Practice Manager, who will talk to you about the complaint procedure.
You will be given information about the complaint process and how we respond to and 
manage complaints. Our aim is to resolve all complaints in a timely manner and we will 
aim for local resolution each time. If this is not possible, you will be advised of other ways 
of dealing with your complaint.  
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WHAT TO DO 
IN TIME OF 

BEREAVEMENT

If death occurs at home
1. Telephone surgery. The doctor will visit to 
confirm death has taken place.

2. Contact funeral director.

When death occurs in hospital
1. Contact funeral director to inform him 
that his services will be required.
2. Collect doctor’s death certificate and 
release note from hospital.
3. Take this to registrar’s for the area in 
which death took place.
Also take deceased’s medical card if 
available and birth certificate.

4. Take green form and release note to 
funeral director who will take over complete 
responsibility for arranging the funeral.

FOR CARE, COURTESY AND 
CONSIDERATION CONTACT

W.H. Putnam Ltd. 
Funeral Directors
Still owned and run by the Putnam family 
who continue to give a genuine personal 

service, with dignity, respect and understanding.

24 hour service & chapel of rest
Golden Charter Pre-Paid Funeral Plans Available

185 Streatfield Road, Kenton, Harrow
Middlesex HA3 9DA Tel: 020 8204 3252

also at
6 Holmstall Parade,  
Burnt Oak, Edgware
Middlesex HA8 5HX  
Tel: 020 8205 6620

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets and  
our indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516

ROBERT RAEBURN
BDS Dental Surgery

Early Bird Clinic 
8.00am Appointments

Lunchtime Clinic 
1.30pm Appointments

Evening Appointments Available
NHS Patients Welcome

Tel: 020 8427 3626
198 High Road, Wealdstone

Attract more business by placing your advert here. Simply call 0800 0234 196. keep updated,  cl ick to:  www.streatf ieldhealthcentre.co.uk

Patient Responsibilities
Our receptionists are here to help and will always try to accommodate your requests. We 
request that you arrive promptly before your appointment, ideally five minutes early. If you 
are unable to keep your appointment, please telephone us as soon as you know. Cancelling 
will enable us to offer your appointment to another patient who needs to be seen.  
Appointments cancelled with less than 24 hours’ notice constitute as a ‘Did Not Attend’ 
(DNA) and will be recorded in your health record. Three DNAs within a twelve-month 
period will be discussed with the management team and it may result in your being asked 
to register at another practice.  

Violent Patients
This practice operates a zero-tolerance policy, and the safety of staff is paramount at all times. 
Staff have a right to care for others without fearing being attacked physically or verbally. We 
will not tolerate abuse towards our staff under any circumstances.   
Abusive patients will be asked to leave the practice and may be removed from the practice 
list. We will have no hesitation in calling the police if any patient acts in an abusive manner 
and is deemed to be a threat to staff and/or patients. 
A good doctor-patient relationship is fundamental to excellent patient care. The removal of a 
patient from the practice list is not commonplace and is a measure that is taken as a last resort.  

Patient Confidentiality and Data Protection
Your information is held on our secure system; we can only disclose this information to a 
third party with your consent. All information is covered by the Data Protection Act (2018) 
and the General Data Protection Regulation (GDPR).
You are able to access your health record online; please ask at reception for further information. 
You can request a copy of your medical records using a Subject Access Request form.
The national data opt-out programme will afford patients the opportunity to make an informed 
choice about whether they wish their confidential patient information to be used just for 
their individual care and treatment or also used for research and planning purposes. Patients 
who wish to opt out of data collection will be able to set their national data opt-out choice 
online.  An alternative provision will be made for those patients who are unable to or do 
not want to use the online system. 

Patient Participation Group
We have an active Patient Participation Group (PPG), ensuring that our patients are involved 
in decisions about the services provided by the practice. Further information about our PPG 
is available from our patient waiting room.
We want to proactively engage with our patients and at all times maintain an effective working 
relationship between the practice and our patients. 

Primary Care Network (PCN)
The practice is part of Sphere PCN.  Further Information can be found in the waiting room.



visi t  our website:  www.streatf ieldhealthcentre.co.uk

Safeguarding Adults
Everyone has the right to be safe, no matter who they are or what their circumstance.
Different types of abuse:
Abuse is behaviour towards a person that deliberately or unintentionally causes harms 
such as: physical, sexual, psychological or emotional, financial or material, modern slavery, 
discriminatory, neglect or acts of omission and self neglect. 
For immediate danger call:999
You can ask SAL helpline 0345 2666663. 

Safeguarding Children (NSPCC helpline 0808 800 5000)
Much is written in the press about children’s problems including school bullying, family 
breakdown, social or domestic problems and many other issues and the difficulty they have 
in getting help. In response to such public concern, we have developed the following Charter 
so that all patients are aware of the standards that we aspire to.

Practice Aim
This practice aims to provide holistic care for all our patients and to ensure that they are able 
to access its services regardless of age. We aim to make services for those under 16 available 
in a way that makes them feel welcome, safe and secure at all times.
For that reason we have chosen to make the following statements:

Being Seen By A Doctor Or Nurse
Anyone of any age can ask for an appointment to be seen by the doctor or nurse and will be 
given an appointment by the reception staff; no reason has to be given.  
The patient may ask for a parent, carer or friend to accompany them for support. The doctor 
or nurse may ask for an adult to accompany the patient on return visits.

To Be Taken Seriously
Any child seeking help or advice from doctors and nurses in this practice will be taken seriously. 
The doctor or nurse will listen to them and discuss any issues that are raised with them. 

Respect Privacy
Any consultation will have the same level of privacy and no information will be passed to 
others without their knowledge, unless there is a risk to the patient or to others.

Involvement In Decisions
Children will be informed and involved to an extent appropriate to their development and 
understanding. Doctors and nurses will explain the treatment being offered to the child and 
will listen to and answer any questions.

Teenage Requirements
Teenagers will be recognised as having different needs to those of younger children and 
adults. Health services will therefore be readily available to meet their particular needs. 
Family planning advice and guidance is available to them from the nurses. 

Confidential help for children is always available from ChildLine, free of charge, by calling 
0800 1111.

SP/JC 03.20  S49667C-28

Useful Numbers
Surgery ...............................................................................................................020 8927 0259

Out of Hours ........................................................................................................................111

Northwick Park Hospital ...................................................................................020 8864 3232

Benefits Agency, Edgware .................................................................................020 8732 6000

Relate .................................................................................................................020 8427 8694

Sexually Transmitted Diseases .........................................................................020 8869 3239

Teenage Sexual Health (Ask for HA1 clinic) ....................................................020 8869 3239

Sangam Asian Women’s Centre ........................................................................020 8952 7062

Counselling for Asian  Women .........................................................................020 8381 1622

Confidential HIV Counselling ...........................................................................020 8869 3142

Carer Support, Harrow ......................................................................................020 8868 5224

Social Services ...................................................................................................020 8863 5544

ChildLine ..................................................................................................................0800 1111

Useful Websites
Streatfield Surgery ..................................................http://www.streatfieldhealthcentre.co.uk 

Department of Health  ................................................................http://www.dh.gov.uk/Home

NHS Harrow ................................................................. http://www.northwestlondon.nhs.uk 

Patient Information ......................................................................... http://www.patient.co.uk 

Harrow Council ..............................................................................http://www.harrow.gov.uk 

Help The Aged ....................................................................... http://www.helptheaged.org.uk

St. Luke's Hospice ................................................................. http://www.stlukes-hospice.org

Diabetes UK ..................................................................................http://www.diabetes.org.uk

Video advice Dept of Health ..................http://www.nhs.uk/video/Pages/medialibrary.aspx

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014

Map Of Practice Area
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